POTENTIAL PROBLEMS OF INDUCTION COOKTOPS OVERHEATING THROUGH LACK OF VENTILATION.
(Taken from real users on Online Forums.)

Ratb I'm new here, please be nice

I am seeking if anyone else has experienced problems with their Neff induction cooktop? We have a

T44T 909 induction cooktop only 6 months old and it already has been out of action for 6 weeks

awaiting the part the technician claimed would fix it but didn't. Displays error er22 but usual switch off

does not fix it

Now the new part that is sure to fix it this time will be another 4 weeks. Add this to the wait in the first
place for a tech to come and look at it we have been running out of ways to cook fresh meals in the

microwave.
No one can say for sure what is wrong with it but will not replace it.

Anyone had similar issues and found a solution?

Laurie Imberi

Our GE profile induction cooktop is so slow..what do we check? It

cooks eventually but boiling water takes at least 15 minutes.
Help!

Mark Bovey

Our induction cooktop was working beautifully for the first week.
We bought new pans and were cooking a meal requiring the use
of 3 of the 4 burners. Nearing the end of the cook, the elements
shut off. We cleaned the surface and tried to resume. The areas
tried to start, were heating up and after 3 or 4 seconds shut off

again. | tried the hard reboot by flipping the breaker as suggested

in multiple blogs. When we tried to start cooking again it did the
same thing. Baffled.

Sandie Ross

Cook top keeps turning itself on and off but | can't turn it off or on

myself

Pammie Eaton
Why won't my plates on my hob turn to lower heat even though |
turn it to lower number

MoxieNYC

| have a kitchen full of Miele products (induction stove, oven, steam oven and dishwasher)...all great
except the induction stove (KM5773). Since installation we have had the issue of the stove shutting
off during operation. At first it happened only occasionally (every month or so) and was of course
inconvenient when cooking dinner.

However, the frequency of this issue has increased dramatically; happening every few days a few
months back and now happening every day. "Resetting the touch controls" as outlined on page 18 of
the User Guide usually worked (~70%) with a trip to the basement to flip the breaker usually
working the rest of the time, so this was more of a nuisance than anything.

spartacus1098 whirlpool Forums Addict (Cooktop repair technician)

I hate our induction cook top with a passion. It never seems hot enough and seems to cool half way thru
cooking. | will be going back to gas in our next house

induuction craps all over gas

you must make sure that it is installed correctly , there is usually specific install requirements for airflow
for cooling of the electronics

if they get too hot from poor install they will cut back power or shut off

spartacus1098 whiripool Forums Addict (Cooktop repair technician)

Jonnie Fandango writes...

Is there a particular brand or model you'd recommend?

I've used and repaired quite a few but not enough to reccomend a particular brand , i would prob advise
staying away from the cheap nasty brands

I would look at the iKea ones for price and warranty but last | looked they didn't have 900 units
I can give you some things | would be thinking about when looking at a unit

The element sizes, it's important to use pots that match the size , some have 30cm elements some have
mixed capacities or bridging capabilities

Have a look at the different features timed cooks , keep warm etc
Look at the individual element power ratings as they do vary

What is very important number 1 is that it is installed correctly in particular to ventilation , induction Needs
air in and more importantly air out, | believe a lot of failures are from poor ventilation



